
 

 

   

 

Please use the information below to ensure the district allows access to websites and device requirements that 
you will utilize during your gaming experience. SEND THIS LIST TO YOUR IT DEPARTMENT. 

 

Follow these requirements and recommendations to ensure a seamless experience. 

● Web Browsers Supported: 

● Any latest version of Google Chrome, Safari, Internet Explorer, Microsoft Edge, or Firefox 

● Desktop Operating Systems Supported: 

● Latest versions of Windows, Mac, or Chrome operating systems 

● Devices:  

● Smartphone, PC, Mac, iPad mini, iPad, Kindle, Galaxy tablet, Xbox One, or PlayStation 

● Network Requirements: 

● A minimum of 3 Mbps is recommended; 5 Mbps is ideal. 

● Software Recommendations: 

● Fully patched machine—all updates sent out by the vendor/company have 

been installed, so the operating system is fully updated. 

● Firewall and antivirus/anti-malware is updated and enabled. 

● Web Filter Allowlist: 

● Please check with your IT department about access to the following domains and apps prior to using 
the Roblox Education game: 

o www.roblox.com 

o api.roblox.com 

o clientsettings.api.roblox.com 

o versioncompatibility.api.roblox.com 

o chat.roblox.com 

o chatsite.roblox.com 

o assetgame.roblox.com (The experience launch—clicking the Play button—currently does not 
support proxies, which is why it is important to allow this domain.) 

o setup.roblox.com 

o setup.rbxcdn.com 

o cdn.arkoselabs.com 

o roblox-api.arkoselabs.com 

o js.rbxcdn.com 

o static.rbxcdn.com 

o captcha.roblox.com 
 

Once the experience launches, it uses UDP ports 49152 - 65535. The IP ranges can be diverse, and specific 
information may not be able to be provided in order to allow individual IPs. 

 

● How to Install and Play Roblox: https://en.help.roblox.com/hc/en-us/articles/204473560-How-to-Install-
and-Play-Roblox 

● Additional Needs: Mouse (optional) 
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